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VBamxaeMbie KoJIeru!

Komurer mmo cormansuoi monutuke Cankr-Iletepbypra (nanee — Komurer) B I0MOIHEHHE
K nuceMy ot 29.06.2020 Ne 020-01-48-634/20-0-3, y4auThIBas, 9T0 B COOTBETCTBHH C IIyHKTOM
2-2. mocraHosnenus: IIpasurensctBa Cankt-IlerepOypra or 13.03.2020 Ne 121 «O wmepax
[0 TNpOTHBOAEHCTBHIO pacnpocrpaHeHnio B Caskr-IletepOypre HOBOHW KOPOHABHUPYCHOM
unpexuun (COVID-19)» (8 pex. ot 09.07.2020) (manee — [Tocranosnenue) B Canxr-IlerepOypre
mo  26.07.2020 BpemMeHHO IPHOCTAHOBJICHO  IIPENOCTABJIEHHE  COLMANBHBIX  YCIyT,
TIpELyCMATPUBAIONIMX TIPOBEIEHHE CIOPTHBHBIX, AOCYTOBBIX, KCKYPCHOHHBIX MEPOIPHSATHH
U TIPYOIOBBIX 3aHATHH, 3a HCKIIOYEHHEM COLMAIbHO-TIICHXOJOTHYECKUX, COLHATBHO-
EeJArOTHYeCKUX  YCJIyr, YCIyr B IENSX [OBBIIEHHS KOMMYHHKATHBHOIO IMOTEHIHANa
MOJyJaTeneif COMHaNbHBIX YCIYr, UMEIOIUX OTPaHHUYEHUs KHU3HENEATENPHOCTH, B TOM YHCIIe
JeTel-uHBAIIUJIOB, TIPEIOCTaBIeH e KOTOPBIX B COOTBETCTBHHU ¢ IyHKTOM 13-3. [TocTaHOB/IEHHSA
¢ 29.06.2020 mpemycMOTpeHO B TONyCTallMOHApHOH (opMe CONMaNBHOro OOCHYKHMBAHHUS
C HCIIOJIb30BaHHEM JAMCTAHI[MOHHBIX TEXHOJIOTHH, COOOIIAET ClIeyIOIIEe.

[IpenocraBienne COLUATBHO-TICHXONOTMYECKHX, COLMAbHO-IIENAarOru4eckux YCIyr,
YCIIYT B IIEJISX MOBBIIIEHHS KOMMYHHKATHBHOTO TOTEHIHANA IOJIydaTeed COUaNbHBIX yCIyT,
HMEIOIIUX OTPAaHUYEHUS JKU3HENEATENIBHOCTH, B TOM YMCJIE AETEH-UHBAIMIOB, BKIIOUCHHBIX
B HMHAMBHIyalbHBIE TPOTPaMMBI ITIPEJOCTAaBIEHUs COLHANBHBIX ycuyr (mamee — UIIIICY),
10 KOTOPBIM IPEIOCTaBIIIOCH conpanbaoe obcmyxusanue 10 01.04.2020 B monycranuoHapHO#
(dopMe conManbHOro 00CTyKMBAHHUS, C UCIIONB30BAHUEM AUCTAHLIHOHHBIX TEXHOJIOTHIA B Cilydae
corjlacus Iojy4arejeil COLHMANBHBIX YCIYT, MPEAYCMOTPEHO MUIA TpaxkJaH, NpPH3HAHHBIX
HYXKJAIOIIMMHUCS B COLMAIBHOM 00C/TY)KMBAaHUH TIPH HATHYHUH CIIEAYIOIHX 00CTOATENbCTB!

1) rpOXIaHWH, YACTUYHO YTPATHBIIMHM  CIIOCOOHOCTE  JMOO  BO3MOXKHOCTH
OCYLIECTBIIATH CaMOOOCIIy)KUBAHKE, CAMOCTOSTENILHO TepeIBUraThcs, 00ecreyuBaTh OCHOBHEIE
YKU3HEHHEBIE OTPEOHOCTH B CUITy 3a00JieBaHHs, TPABMbI, BO3pAcTa WM HAIMYKsI HHBATHIHOCTH,

2) rpaKJaHuH MpY HaIWYUK pebeHka Wiy JeTed (B TOM 4MCIe HaXOAALIUXCS MO
OMEKOM, ONEYUTEILCTBOM ), HCTIBITHIBAIOIIUX TPYAHOCTH B COLMANILHOM aJanTallum,

3) IpaKIaHUH MPH OTCYTCTBUM pabOTHI ¥ CPENCTB K CYIIECTBOBAHHIO.

[lepeyeHb COIMANBHBIX YCIYT, MPEJIOCTABIEHHE KOTOPBIX BO3MOXHO C MCIIO/IB30BaHUEM
IUCTAHIMOHHBIX TexHonoruii (masee — Ilepedenr) u and  koTopeix Komurterom
[0 3KOHOMMYECKOH IMOJIMTHKE M CTpaTerdueckoMmy InanupoBaHuio Cakr-IierepOypra OyuyT
pa3paboTaHsbl MO TyIIEeBbIe B 6a30BBIE HOPMATHBEI 3aTPAT, IPUIAraeTcs.

B 11X npoao/DKeHns PeJ0CTaBIeH s COLMATBLHBIX YCIYT B IOJyCTalMOHAPHOH (opme
COLMAIBHOr0 0OCTY/KHBAHUS C HCIIONb30BAaHUEM NUCTAHIIMOHHBIX TEXHOJIOTHIA PEKOMEH/IyeM:

- OpraHm30BaTh paGoTy MO 3aKJIIOYEHHMIO MOIOIHHTENBHBIX cOrjamenuii (mo ¢opme,
YTBEPXKICHHOM y4peskeHneM/OpraHu3aiyeil) ¢ IojydaTe/siMH COLUAIbHBIX YCIyr B 4YacTH
NPOUIEHHsS CPOKA COLMAIBHOrO OOGCTY)KHBAHWS, B TOM YMCIe B OTHOINEHWH [OnydyaTenei



comuanbHeIX yenyr, aekcreue UITICY u(nnm) 10roBopoB KOTOPBIX 3aKaHYMBAETCS B yKa3aHHBIH
nepuosl, Ha CpOK aedcTBHs orpanuuurensHeix Mmep (¢ 01.04.2020 mo jgary oOpauieHus
3a NONYYEHHEM COIMAIBHBIX YCIYr B AUCTAHIMOHHOM (opMme), HO He MpeBbIIAOIME 00mmmi
TEPUOJI JICUCTBUS JOrOBOpa; 3aKIOYEHHE AONOIHHMTENBHBIX COIIANIEHHH B CIydyae COIVIacus
ITOJTydaTeNns CONMMANBHBIX YCIyr (€ro 3aKOHHOTO MpPEJCTaBHTENs) BO3MOXHO B OYHOH (opme
0 TMpeJBApUTEIbHON 3amucH C CcOONMIOJEHHEM HEOOXOJMMBIX MEp 3allUTEl, a TaKKe
B 3JIEKTPOHHOM (hopMe;

- ocymectBnaTh nHGopmMuposanue CII6 'KV «"opoackoit HHGOpMAaLOHHO-paCIETHEIH
uentp» o Heobxomumocty npomienus UIMTICY rpaxaan B COOTBETCTBUM € MHPOPMALUOHHBIM
nuckMoM ot 07.07.2020, pasmeiieHHbiM B pazjene «HoBoCTH» MOJACHCTEMBI ITAHUPOBAHUS,
ygeTa ¥ KOHTpOJISL JeATENBHOCTH couumansHoro obcmyxuBanus —Caukr-IletepOypra
ABTOMATHM3MPOBAaHHONW WMH()OPMAIMOHHON CHUCTEMBl «OJIEKTPOHHBIA COLMANBHBIA PETHCTP
nacenenus Cankr-IlerepOypra» (manee — [IYKICCO).

BHeceHHe CBEICHMH 0 IPEI0CTABIEHHBIX COLUAIBHBIX YCIyraX B AHCTAHIMOHHOH popme
B coorperctBuu ¢ mnpunaraemeiv nepeyneM B TTYKJICCO pexkomeHIyeM OCYIIECTBIIATH
10 Pe3yNLTATAM TPeIOCTABNEHUS COTMATRHEIX YCIYT B IHCTAHIHOHHOK dopme 3a miomb 2020
roja.

Ipocum CII6 TKY «lopoackoil MHQOPMAIMOHHO-PACYETHHIA LEHTP» 00ECIIEYHTH
TexHHUecKyio BosMmokHocTh BHeceHus B IIVKJICCO ycmyr, BxmoveHHbiX B Ilepedens,
C IIOMETKO# 00 MX OKa3aHHM ¢ UCIIOJIb30BAaHUEM JIUCTAHI[MOHHBIX TEXHOJIOTHH.

Wudopmupyem pomonuutensho, yro ¢ 13.07.2020 CII6 T'KY «llentp opraHu3auuu
COLMATBLHOr0 OOCTyKUBaHHsA» OyHeT OCYINECTBIATh NPU3HAHHE TpaXAaH HYKAAIOWUMHACH
BO Bcex (hopMax COIHMATBHOro 06CIyKMBaHUs (Ha JOMY, TIOMYCTALMOHAPHOH, CTALOHAPHOH)
C yY4eToM OrpaHHYEHHH, MPEeLyCMOTPEHHBIX NMYHKTOM 2-2. II0CTaHOBJICHHSA B YacTH OYHOTO
TIPEIOCTABIEHHS COMMATBHBIX YCIYT B [IOJyCTAHOHAPHOH hOpMe CONHanbHOro 00CIyKUBAHMS.

[Ipy mpU3HAHUM TPKIAH HYKIAIONMMUCS B TONYCTAMOHAPHON (OpME COLHANBLHOIO
o6enyxkuBanus MIMNICY rpaxaanuna OyAeT BKIIOYATh NMPU €ro J0OPOBOJIBHOM COIJIACHH
conpasbHble YCIYrH, BKIIOYeHHble B llepeyeHb, Ul TMpPENOCTABICHUS € HCIOJIb30BAHHEM
JAACTAHIHOHHBIX TEXHOIOTUH.

B coorBercTBuy ¢ nmyHkroMm 13-3 ITocraHOoBNEHUs NPETOCTABICHUE COLUAIBHBIX YCIYT
MOCTABIIMKAME COLHATBHBIX YCIYT BO BeeX (popMax COLHaNbHOTO 00CITyKUBAHMS JOJDKHO OBITh
obecrieueno ¢ yuaeToM TpeGoBanmii Vrpasnenus DefepansHON CiIykOBI MO HaA3opy B cdepe
3aIUTH TpaB ToTpebureneil u Gmaromonyuns denoseka mo ropoxy Camkr-IlerepOypry
¥ OrpaHMYeHui, IPelyCMOTPEHHBIX MyHKTOM 2-2 IlocTaHOBICHHUS.

[punoxenue: Ha/j,n.

Iepsoiii 3aMmecTHTEb Npeacenares Komurera

no conuaabHoii mosuTnke Cankr-IlerepOypra I'.B. KoJiocoBa

Tpodumosa A.B.
576-26-37



IMpsinonenue K nuceMy OT Ne

Tlepeyens conpabHO-ACHX0JOTHMECKIX, CONMAABIO-TIEAATOTHULCKITX YCHAYT, YOIYT B
1{eJISIX ITOBBIHEHNS KOMMYHRHKATHBHOTO IIOTENHNAA HOdyHaTe el CONMANLIBIX YCAYT,
HMEIOMHHX OFPANIHYICHAN JKUZHEACHTEIbHOCTH, B TOM YMCJIe AeTeli-HaBaIn/IoR,
PEKROMEHIOBAMHBIX JUIS NPEAOCTABACHHS B NOJyCcTANOHAPHOI GiopMe cOIHANLEOrG
O0CHYRNBAHHS € HCTFOTLIORANNEM XHCTAHINONHEIX TEXHOXO i

I. Counanbuo-neuxoNoru4ecKRe Yeayrn:

L.1. CoumansHo-ICHXOMOTHYECKOE KOHCYALTHpOBAaHME (B TOM WYHCIE ceMelinoe
KOHCY/ILTHPOBAHUE,

1.2, CounanpHO-NCHXONMOTHYECKAN HATPOHAX.

2. Counannno-nefarornyeckue yeayri:

2.1 KoncynbTHpoparme mnoiydaTeNs COUMAaNEHBIX YCIYT M(WIH) OGimkaiimero
OKPYXKCHHUA NOTyIaTeNs COHANBHBIX YCIYE 110 BOIpOcaM COLMATBHON peabuIuTanuH;

2.2. ConuanpHo-OenarormyecHil NaTPOHAXK,

2.3.  KoHcynpruposanue Gmmbkaitiiero oxpyxexus pefeHKa N0 DaBUTHIO HIPOBOH
HPOAYKTUBHOR ACATENLHOCTH;

2.4,  KoucynwtupoBanue TI0 OpraHu3aUNz yuebHoit IEeATENBEHOCTH
HECOBEPHICHHONIETHETO B IOMAINHKX YCIOBUAX;

2.5,  Tpormesenue noroneIuyecKuy 3aHITHIL,

2.6. IlpoBexenue 3aHATHH B COOTBETCTBHH C paspabOTANHBIM HEHAHBHAYATHHBIM
COUHATBHO-TICNArOTHIECKIM  [UTaHOM  (CEHCOPHO€  pasBHTHE, [IPEAMETHO-NIPAKTHIECKAS
ACATEABHOCTb, CONHANBHO-OBITOBAY OPHEHTANHA, M3OACATENLHOCTD, apT-TEparud, HIpoBas
ACATENEHOCTS, MY3BIKAILHBIE 3aHATHS, CTIOPTHBHLIC, JOCYTORBIE, 9KCKYPCHOHHEIE MEPOIPUsSTHS ),
B TOM YHCJIE FPYIICBRIX (Tpynopas opma);

2.7.  OxasanHe noOMOmMH B OfY4eHHM HaBBIKAM KOMIBIOTEPHON IPaMOTHOCTH
(rpynnoBast Gopma).

3. Yexyru B uensx NoBLUHCHNS KOMMYHAKATHBHOTO HOTeHIHANA HOAyIaATe el
COHHATLHBIX YOIV, HMCHOUINX OrpAHHYCHHS BHIHEXESTEJILHOCTH, B TOM “HclIe Jereii-
HHBAJHIOB:

3.1. Koncyneruposanye o BONPOCaM COUNAILHO-CPETOBOI peaGTHTAIIN;

3.2.  Koucynrrupoanre o BonpocaM oGOPYAOBaHMs CHENHANEHBIMI CPEICTBAME U
IPHUCIIOCOONSHUAMY JKHIIOFO NOMEIIEHHS, 3aHUMAEMOTO0 TIONYYATeNeM COLHANBHBIX YCIyT (I1s
MHBANUIOB (HeTel-WHBANH/OR), MMEIOIMX CTORKME pacCTpoicTBa ONOPHO-ABHFATEIBHOTO
annapara, 3peHHs, ClyXa, YMCTBEHHEIC OTKIOHEHNS);

3.3.  KoncynpTHpoBaHHE IO BONpPOCAM CaMOOOCTYKHBAHHS M COLHMATBHO-OLITOROI
aanTarH,



